
A Four-part Audio Conference Series

A Higher Standard
Phone 800-553-2041   

Fax 262-243-1207   www.beaconhealth.org

Homecare clinicians suffer from a variety of maladies –  

incomplete knowledge, misinformation, and myths.   

Symptoms of this condition include:  denials, survey citations,  

and care delivery mistakes or omissions.  

The treatment:  Homecare ICU™ – an intensive look  

at problematic, confusing topics. 

Sessions in this NEW SERIES provide your 
homecare clinicians with intensive training on:

•  Writing frequencies for clarity & compliance

•  SCIC adjustments and your bottom-line

•   Diagnosing and documenting wounds

•    Treatment of therapy services under the PPS 

PLUS:

•  Earn continuing education credits for each session

 . . . All this and much more in just one hour a month!

ICU
 HOMECARE
 ICU
 Intensive Clinician Understanding



The Presenters
Diane J. Omdahl, RN, MS

Diane began her career as a homecare 
nurse, educator, director, and consultant 
in 1979.  In 1987, she founded Beacon 
Health as a clinical management and edu-
cational resource for homecare providers.

Today, she is editor-in-chief of four highly 
acclaimed newsletters, Homecare 
DIRECTION™, Homecare Q&A™,  
HOMECARE ADMINISTRATOR™, and 
Homecare E-News™.

Diane has been a featured presenter 
at national and state association meet-
ings, and gatherings of major homecare 
corporations.  She has been present-
ing homecare seminars for more than 
ten years and consistently receives rave 
reviews.  Audiences praise her depth of 
knowledge, practical insight, and ability 
to present complex material in under-
standable terms.  In addition, audiences 
appreciate the humor and enthusiasm she 
brings to every presentation.

Carolyn Powell, RN, BSN

Carolyn has worked in homecare since 
1984 in various supervisory positions.  
Along the way, she's received numerous 
awards for her tireless efforts in education 
and industry service. 

Now, as Vice President of Education and 
Client Services, Carolyn is able to help 
homecare providers as never before — as 
editor of HOMECARE ADMINISTRATOR and 
as a national presenter of seminars and 
audio conferences.  Her insights into 
homecare are fresh, meaningful and right 
on the money.  Plus, her enthusiasm for 
helping homecare providers is inspiring  
. . . and contagious. 

Comprehensive 
Treatment of 
Therapy Services

Dates/Times:
Tuesday, October 12, 2004

–  AND REPEATED LIVE – 

Thursday, October 21, 2004
1:00 - 2:00 PM Central Time
Each session is 60 minutes in length

Description:

The Prospective Payment System (PPS) 

changed the payment for homecare services, 

with dramatic boosts for patients receiving 

therapy.  However, the PPS did not change 

the coverage or certification criteria.  This 

session will provide insights for the delivery 

of compliant, effective therapy services.

Participants will get an 
INTENSIVE CLINICIAN 
UNDERSTANDING of 
Therapy, including:

•    Medicare coverage criteria 

•  Certification issues

•   Special concerns for occupational therapy

•   Dangers associated with “evel and treat”

•   Therapy orders and documentation

•   Therapy assistants

•   The RN’s role in therapy services, 

including case management, coordination

   . . . plus much more!

Diagnosis and 
Documentation 
of Wounds

Dates/Times:
Tuesday, September 14, 2004 

–  AND REPEATED LIVE – 

Thursday, September 23, 2004 
1:00 - 2:00 PM Central Time
Each session is 60 minutes in length

Description:

Homecare clinicians care for many patients 

with wounds.  Some present challenges 

related to assessment, treatment, and 

patient and physician issues.  This session 

will present guidance for meeting these 

challenges.  

Participants will get an 
INTENSIVE CLINICIAN 
UNDERSTANDING of 
Wounds, including:
•   What is a lesion, wound

•   The “OASIS wounds” and beyond — 

diabetic, pressure, stasis, arterial ulcers, 

surgical and trauma wounds, and more

•   Comprehensive assessment 

•   Clinical practice and physician education 

issues

•   Documentation

   . . . plus much more!

Session BONUS:  We'll also  

discuss the revised ICD-9-CM codes,  

effective October 1, 2004.

4 Easy Ways to Register:   Phone • 800-553-2041   Fax • 262-243-1207   Online • www.beaconhealth.org   Mail • Beacon Health, 12308 N. Corporate Pkwy., Ste. 100, Mequon, WI 53092

Beacon Health is an approved provider of continuing nursing education by the Wisconsin Nurses Association Continuing 

Education Approval Program Committee, an accredited approver by the American Nurses Credentialing Center’s Commission 

on Accreditation.  Beacon Health is approved by the California Board of Registered Nursing, Provider Number 10606 for 1.2 

contact hours, and the Florida Board of Nursing, Provider Number 2075 for 1.0 contact hours.

Each nurse participant per session can receive 1.2  
contact hours by returning a completed evaluation with 
a $5.00 per person processing fee.  *1.0 in FL. 

Earn Continuing Education Credit

 HOMECARE
 ICU
 Intensive Clinician Understanding

SEPTEMBER Session OCTOBER Session

SAVE over 10% when you register for all four sessions with Series-Saver Rates!  Sign up NOW!



Who should  
participate?
✔  Homecare Administrators  

and Directors

✔ Clinical Managers, Educators

✔ Quality Managers 

✔  Homecare Nurses 

. . . or invite your entire staff!

Use these sessions:   
✔  for monthly in-services   

✔ to update your staff, and

✔  to keep your entire staff 
focused on your agency’s 
success.

About Beacon Health
» Most accurate information

Beacon Health is recognized for consis-

tently clear, concise, and accurate guid-

ance.  Since we understand that even the 

smallest error can be detrimental to your 

agency, we pay special attention to detail 

and thoroughly research and reference 

everything.  This ensures you receive 

 error-free information you can trust . . . 

every time.    

» Most current information

With national experts on staff, Beacon 

Health has the unique ability to review, 

dissect, and analyze all the latest regula-

tions and news immediately.  Every tele-

conference begins with an update and 

analysis of important news and events.

» Most detailed information

Every product and service from Beacon 

Health saves you valuable time and 

money by providing you with more — more 

description, more organized content, more 

easy-to-follow steps, more analysis.  Thus, 

you know you’re getting the most for your 

educational dollar with Beacon Health.

Mastering 
Frequencies

Dates/Times:
Tuesday, November 9, 2004

–  AND REPEATED LIVE – 

Thursday, November 18, 2004 
1:00 - 2:00 PM Central Time
Each session is 60 minutes in length

Description:

Homecare providers face survey citations 

and denials of payment when they fail to 

provide services according to the plan of 

care.  One major cause:  unclear or poorly 

written frequencies.  This conference will 

discuss common misunderstandings and 

show you how to write frequencies for 

clarity and compliance.

Participants will get an 
INTENSIVE CLINICIAN 
UNDERSTANDING of 
Visit Frequencies, including:
•  A formulary for frequencies

•   Scheduling and tracking visits – weekly, 

monthly, every other week/month, etc. 

•   The impact of ranges, PRN, and missed 

visits on compliance

•   Handling an increase/decrease in visits 

or on-hold status

•   Frequency complications and problems

   . . . plus much more!

The SCIC-ness 
and Medicare 
Math

Dates/Times:
Tuesday, December 7, 2004

–  AND REPEATED LIVE – 

Thursday, December 16, 2004 
1:00 - 2:00 PM Central Time
Each session is 60 minutes in length

Description:

The SCIC adjustment continues to cause 

many providers to lose money unnecessarily.  

We’ll show you the subtle ways it happens 

and how to avoid — even recover — lost 

dollars!  Plus, you’ll learn Medicare Math, 

for counting days and determining dates 

for OASIS and other confusing compliance 

pitfalls.  This session is sure to improve your 

bottom line. 

Participants will get an 
INTENSIVE CLINICIAN 
UNDERSTANDING of the 
SCIC, including:
•  Why agencies are losing money

•  Fact and fiction about SCICs

•  Procedural guidance

   . . . plus much more!

Session BONUS:   
Medicare Math — counting 14 days for  

aide supervision, M0175, and previous  

status; dates for SOC visit, first visits by 

other disciplines, comprehensive assess-

ments, and more time frame issues.

4 Easy Ways to Register:   Phone • 800-553-2041   Fax • 262-243-1207   Online • www.beaconhealth.org   Mail • Beacon Health, 12308 N. Corporate Pkwy., Ste. 100, Mequon, WI 53092

Beacon Health is an approved provider of continuing nursing education by the Wisconsin Nurses Association Continuing 

Education Approval Program Committee, an accredited approver by the American Nurses Credentialing Center’s Commission 

on Accreditation.  Beacon Health is approved by the California Board of Registered Nursing, Provider Number 10606 for 1.2 

contact hours, and the Florida Board of Nursing, Provider Number 2075 for 1.0 contact hours.

NOVEMBER Session DECEMBER Session

SAVE over 10% when you register for all four sessions with Series-Saver Rates!  Sign up NOW!



                  PLEASE PRINT 

Name: (Mr./Ms.) ______________________________________________________

Title:  _______________________________________________________________

Agency Name: ________________________________________________________

Address:  ____________________________________________________________

City: ________________________________________________________________

State:  ______________________________ Zip: _____________________________

Phone: ______________________________________________________________

FAX: _______________________________________________________________

E-mail Address: _______________________________________________________

  ❑ Send me an E-mail reminder before the session.  (E-mail address required)

❑ My check, payable to Beacon Health, is enclosed.

❑ Please charge my credit card for the total amount due. 

 ❑ MasterCard ❑ Visa ❑ AMEX

Acct. #: ______________________________________________

Exp.: _______________  CVCode ________________________

Signature: ____________________________________________

2. Determine Total Session Fees WEB004
Source Code:

4. Payment Information

Beacon Health office use only

2:00 - 3:00 pm Eastern
1:00 - 2:00 pm Central

12:00 - 1:00 pm Mountain
11:00 am - 12:00 pm Pacific

Session Times by Time Zone:

3. Contact Information

FAX: 262-243-1207

ON-LINE:  
www.beaconhealth.org

PHONE: 800-553-2041

MAIL: Beacon Health 
12308 N. Corporate Pkwy, Ste 100,  

Mequon, WI 53092

Each session includes:
•   A “how-to-participate” letter mailed approximately one week prior to each registered session.
•   A full set of resource materials that your agency can download from the Internet and duplicate as 

needed for your agency’s participants.
•   A Q&A session with the presenter, Diane Omdahl, RN, MS or Carolyn Powell, RN, BSN.
•   Follow-up written answers to questions submitted via fax or e-mail after the audio conference.
•   The right to invite any number of staff from your agency location to participate in each session.
•  Audio cassettes are also available for purchase after each session for on-the-go staff education.

Sorry.  No refunds are given after your audio conference confirmation letter is sent.  
Fees shown are for a single audio conference registration and the connection of a single listening device, such as a speaker-phone.  

Authorized attendees include those persons employed by the registering home health agency as well as its local branch office 
personnel.  No other persons are authorized to listen or attend without the express, written permission of Beacon Health.

Determine Agency Site Rate: Regular Rate: Beacon Institute  
Member Rate:

Single Session Rates 
Register for 1 to 3 sessions.

$159.00 per session $127.00 per session*

Series-Saver Rates* 
Register for 4 or more sessions.

$139.00 per session $110.00 per session*

PER-SESSION PRICE  
 X

   TOTAL # OF SESSIONS   
= 

    TOTAL AMOUNT DUE

$ $

Determine Total Amount Due Here:

  *Beacon Institute Members – Enter your member # here: _________________
Not sure if you’re a member? Please call customer service at 1-800-553-2041.

HOMECARE ICU
Intensive Clinician Understanding – AUDIO CONFERENCE REGISTRATION

SEPTEMBER:  “Diagnosis & 
Documentation of Wounds”
❑  Tuesday, September 14, 2004
 - OR -

❑  Thursday, September 23, 2004

OCTOBER:  “Comprehensive 
Treatment of Therapy Services”
❑  Tuesday, October 12, 2004
 - OR -

❑  Thursday, October 21, 2004

NOVEMBER:  “Mastering 
Frequencies”
❑  Tuesday, November 9, 2004
 - OR -

❑  Thursday, November 18, 2004

DECEMBER:  “The SCIC-ness 
and Medicare Math”
❑  Tuesday, December 7, 2004
  - OR -

❑  Thursday, December 16, 2004

1. Select Sessions/Dates


